-—-Govemance...__ Contact Development (CD) funds

Fund

Process
Coordinator /™. " Contract Enquiry

Contract Commitments

\ -

Funds y | \ i
Expanded ', Vo N Initial Contract Term
Profile Y Re30‘u rc é’ Quality
| Strategic  / j VU Distillatia Performance Co-created contract
i Guidance ,," i DISt,!”at',?n i Metrics‘ Customer Order
| \ Coaching | ! N and payment
! ‘: e Learning, / cD LN Feedback
; 3 P payment Initial
Service Leadership//’ cBor?;;I?](ét Funds Contract Development - ?frlder
Providers/ Feedback i ;//  Proect -/ Service ulfilment
A | [ /. / sldentification Co-created delivery
Vo Projeé:t contract
s Issue

Formulation
4 - resolution "~

Support

Services
__-Loyalty------ e

- Client’s
“------Sense of caring Customer

Ki Worker {
Community

“““ “T=-Contribution - oo oo -~ _|ssues
T Feedback-—--——-"""""
B Customer
e o \ query
I e I . Equipment
Questions Training funding

Support
requirements

Feedback_
Devel'mnt

Agency

© Ki Work Ltd 2005




